Energy
Conservation
Assistance
Program

Save with our Energy Conservation
Assistance Program
A few simple changes can make all the difference when
it comes to using less energy and lowering energy bills at
home. The Energy Conservation Assistance Program is
designed to help households on a limited budget make
these changes for FREE.

Home Energy Evaluation

Free home energy upgrades
for qualified households

An evaluator will work with you to find simple ways to
improve your home’s energy efficiency at no cost to you.

Energy upgrades
They will identify the best opportunities for savings, and
install products* like:
>> Energy-saving light bulbs
>> High-efficiency showerheads and faucet aerators
>> Door weatherstripping
>> Wrap for hot water pipes
>> LED nightlight
Some homes may even qualify for an ENERGY STAR®
fridge, insulation in walls, attics and/or crawlspaces,
and a high-efficiency gas furnace.

Personalized advice
The evaluator will show you other ways to save and how
to get the most from your new upgrades.
Check the chart inside to see if you qualify.
*Products installed depend on the individual characteristics of the home and other program
criteria. Only BC Hydro electrically-heated or FortisBC natural gas-heated single family
houses, townhouses and duplexes are eligible for insulation upgrades. In addition, FortisBC
natural gas-heated homes must also meet consumption thresholds to qualify for insulation
or furnace replacement. Other program criteria apply. Apartment units, mobile homes and
homes with other heating fuel types are not eligible for insulation or furnaces. Offer subject
to change.

For more information
If you have a question about the program or need help with
the application, visit bchydro.com/ecap or call the program
contractor, Carillion Canada, at 1 877 806 3242.

B15-231

Get started today!
Am I eligible?

Apply and start saving

You are eligible* if

How to apply

>> You own or rent a detached house, duplex,
townhouse or mobile home
>> You have a BC Hydro residential account
in your name
>> T
 he combined annual, before-tax income for
all adults in the home (over 18 years) is the same or
less than the amounts shown:

>> Visit bchydro.com/ecap to apply
>> Income qualifications: Submit a Notice of
Assessment for each person living in the home
over 18 years of age. For other options visit
bchydro.com/ecap.
>> If you’re renting, ask your landlord to complete the
Landlord Consent Form
You will be contacted within six weeks of submitting
your completed application. If you have qualified for
the program you will be scheduled for your FREE home
energy evaluation.

Number of people living
in the home

Before-tax annual
household income

1 person

$32,000

2 persons

$39,800

3 persons

$48,900

4 persons

$59,400

5 persons

$67,400

6 persons

$76,000

“The contractor explained everything so clearly, and
was so knowledgeable about the products and energy
efficiency. My home feels less drafty and cozier –
I noticed the difference immediately. I will be telling
everyone I know who may be eligible.”

7 or more persons

$84,600

Tracy, Duncan, B.C.

*Visit bchydro.com/ecap for full eligibility details. Offer subject to change.

Customer reviews

“The contractor went above and beyond the call of duty,
looking for any way he could help. As a senior, I have
neglected some parts of the home and he was there to
assist me in any way he could. It was so great having
him there.”
Sharen, Kamloops, B.C.

